
OFFICE HOURS – homesick 

 

NARRATOR 1: This is STUDENT. This is their first time away from home, and they’re having a hard time. 

Not knowing where to go, STUDENT plans to go to their professor’s Office Hours to seek guidance. 

 

STUDENT: Hi, Professor [Last Name]. Do you know where students go for help? 

 

PROFESSOR: (Needing to probe). What kind of help? With the class material? Or…? 

 

STUDENT: Answers questions but continues to be vague; is too embarrassed to tell the real reason. 

 

NARRATOR 2: Let’s pause right here and take a closer look. 

- Good things – STUDENT was struggling and knew they needed a little help – they went to office 

hours! And they got there, and that can be the hardest part sometimes. 

- Bad things – STUDENT didn’t make eye contact; was short and vague in their answers; was afraid 

to give the real reason. Professors can’t help when they don’t know what they’re helping. 

- Things to change – Be more confident. STUDENT shouldn’t be ashamed of struggling and 

shouldn’t be afraid to ask their professor for help; professors aren’t evil, they’re people just like 

you and me and they understand that transitioning to college can be hard. Try to make eye 

contact, show your professor you’re sincere. Professors want to help you, don’t be afraid to talk 

to them. 

 

NARRATOR 1: 

- Let’s go back to STUDENT in professor’s office, but this time see how it goes with STUDENT 

being more open with their professor 

 

STUDENT: Hi, Professor[Last Name]. I’ve been having a tough time being away from home for the first 

time. Is there somewhere I can go to talk to someone, or get help? 

 

PROFESSOR: I’m sorry to hear that STUDENT. I know it can be a tough thing to leave home for the first 

time, but we are glad you are here. You are welcome to talk to me about it, if you would like to. You can 

also stop by the Counseling Center to talk with someone there. Your roommate(s), Resident Advisor, or 

Peer Mentor are also great people to talk to as they have (or are) experiencing similar feelings. 

 

 

 

 

 

 

 

 

 

 

 



IN CLASS – lot of stress 

 

NARRATOR 2: It’s time for midterms, and STUDENT is really stressed and overwhelmed from everything 

they need to do. They aren’t getting much sleep as a result. 

 

(STUDENT is in class struggling to keep up and constantly fidgeting) 

 

STUDENT 1: Are you okay, STUDENT 2? 

 

STUDENT 2: I’m fine. I’m just really stressed right now, and this class is not helping at all. 

 

STUDENT 1: I know right! I guess that’s why they say this school is tough. It’s like the professors want us 

break down. 

 

Student 2: Yeah. They must see how stressed we are, but they don’t do anything. 

 

NARRATOR 1: Hold on a minute. Let’s correct a few things real quick. 

- Yes, this school is tough, but the goal is not to break any student down. No professor wants to 

see any student fail. 

- You can’t assume professors see how stressed you are or that they can read your mind. In larger 

classes, it is hard for them to pick out anyone. You may not be expressing your emotions as 

obviously as you think you are and professors can’t just look at you and know exactly what is 

causing your stress. It is best to respectfully talk to your professor, rather than assuming they 

don’t care.  

Let’s try this scene again. 

 

STUDENT 1: Are you okay, STUDENT 2? 

 

STUDENT 2: I’m fine. I’m just really stressed right now, and this class is not helping at all. 

 

STUDENT 1: I feel the same way! Maybe we should talk to the professor about it. Maybe she can help. 

 

Student 2: Worth a shot. 

 

(STUDENT 1 & 2 walk up to PROFESSOR) 

 

STUDENT 2: Professor[Last Name], can we talk to you for a moment? We’re feeling very overwhelmed 

right now. 

 

PROFESSOR: Absolutely! -> PROFESSOR gives STUDENTS tips for handling this stressful time and reminds 

them it is important to care of themselves 

  



OVER EMAIL – trouble understanding material 

 

NARRATOR 1: In this case, STUDENT is having a lot of trouble understanding the material in order to 

complete their corresponding assignment. STUDENT is sending their professor an email about the 

assignment. 

 

STUDENT (pretends to be emailing on their phone):   

Really informal 

- “I don’t get the homework. What should I do? - STUDENT” 

 

NARRATOR 2: This isn’t a great email.  

o Always be respectful, address the professor and their title (usually in syllabus). The 

professors have worked hard to earn the title they have, and they deserve to be 

addressed by it. 

o Remember, you are not sending a text message to your friend! Use complete sentences 

and proper grammar. Try to avoid slang. 

o Avoid general/vague statements. Tell your professor that you are having trouble 

understanding the material, they are here to help you learn and understand the 

material. Be honest that you didn’t manage your time well, it’s better to be upfront than 

have them discover things later. 

o Take responsibility for respectfully asking what can be done. “What can I do to make up 

the assignment?” Offer solutions: “I can stop by your office hours with what I need help 

with.” 

o Respectfully end the email. Say thank you for their consideration. Give your full name, 

and which section you’re in – they have a lot of students! They might not remember 

exactly who you are. 

 

STUDENT (pretends to be emailing on his phone): 

“Professor [Last Name], I am having issues with the assignment. I’m confused as to what I am doing 

wrong. I understand that I have had a week to complete this assignment, and I didn’t manage my time 

properly to complete the assignment. I understand I may not receive credit for this assignment, but I 

would like to stop by your office hours to go over the homework to better my understanding. I 

appreciate your help. Sincerely, STUDENT (MWF 10:30 Calc 1).” 

 

NARRATOR 1: This was a much better email. Sometimes professors will give you an option to make up 

the work, but sometimes they won’t. You should always ask, not demand. They will always appreciate 

you wanting to understand the material anyways and may be more likely to give you partial credit. 
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